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Limited Warranty

Norman guarantees that the enclosed CD/DVD-ROM and documentation do not have production
flaws. If you report a flaw within 30 days of purchase, Norman will replace the defective CD/DVD-ROM
and/or documentation at no charge. Proof of purchase must be enclosed with any claim.

This warranty is limited to replacement of the product. Norman is not liable for any other form of loss
or damage arising from use of the software or documentation or from errors or deficiencies therein,
including but not limited to loss of earnings.

With regard to defects or flaws in the CD/DVD-ROM or documentation, or this licensing agreement,
this warranty supersedes any other warranties, expressed or implied, including but not limited to the
implied warranties of merchantability and fitness for a particular purpose.

In particular, and without the limitations imposed by the licensing agreement with regard to any spe-
cial use or purpose, Norman will in no event be liable for loss of profits or other commercial damage
including but not limited to incidental or consequential damages.

This warranty expires 30 days after purchase.

The information in this document as well as the functionality of the software is subject to change with-
out notice. The software may be used in accordance with the terms of the license agreement. The
purchaser may make one copy of the software for backup purposes. No part of this documentation
may be reproduced or transmitted in any form or by any means, electronic or mechanical, including
photocopying, recording or information storage and retrieval systems, for any purpose other than the
purchaser’s personal use, without the explicit written permission of Norman.

The Norman logo is a registered trademark of Norman ASA.

Names of products mentioned in this documentation are either trademarks or registered trademarks of
their respective owners. They are mentioned for identification purposes only.

Norman documentation and software are
Copyright © 1990-2011 Norman ASA.

All rights reserved.

Revision date October 12, 2011.
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Migrate (Toplevel Manager only)

The Migrate option allows you to write migration data to an existing NVC5 distribution point to migrate
all subscribing clients over to the Endpoint Manager realm.

1. Select Settings > Migrate.

2. On the following screen you need to provide the path to the old NVC5 distribution point, normally
hostname or IP address followed by share distribution folder, for example
\\sharehost\norman\distrib.

» You must have read/write rights to the folder/share you’re migrating.
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3. Next a confirmation dialog will ask you to confirm migration. Click OK.

4. If migration was successful, the clients that were managed by the old NVC v5 installation will be
updated to Endpoint Protection and managed by Endpoint Manager. However, this process may
take some time and you will receive a restart request on those clients when the upgrade process is
complete.

Migration of corporate NVC5 clients

When performing a migration of an existing Norman v5 distribution server from the Endpoint Manager,
all clients belonging to this server will be upgraded by default.

In some instances, a partial upgrade of the network is required, for example upgrade clients before
servers, upgrade a single client to ensure compatibility etc. There are different ways to achieve the
desired end-result, and these are step-by-step procedures for some of them:

Pre-requisites for all procedures
e Existing distributed NVC5 network where clients receive updates from an NVCS5 distribution server.
e Clients meet the requirements for installing Endpoint Protection (software and hardware).

e |Installed and configured Endpoint Protection environment, including Endpoint Manager.

Note well
The 64-bit platform is not supported In the current version of the Endpoint Manager. NVC5 clients
running on this platform must therefore be manually updated.
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Common tasks for all procedures

1.

On an NVCS5 distribution server:

a) Copy the shared Norman folder (default c: \program files\norman\) including sub folders
to an alternate location, for example c:\program files\norman migrate\.

b) Share the directory copy (for example Norman migrate).
On the Endpoint Manager:

a) Log in to Norman Endpoint Manager.

b) Go to Settings > Migrate.

c) Enter the path to the new shared folder (for example \\<computername>\Norman
Migrate\distrib).

Migrate single client - 1

This procedure is the best choice if you don’t know the hostname of the client, or if you want to initi-
ate the update from the client itself instead of from the distribution server. This procedure may also be
scripted, for example via a login script.

1.
2.

Make sure you have performed all steps under “Common tasks for all procedures” above.
On NVCS5 distribution server:

a) Copy all files from ...\Norman Migrate\distrib\downloadto ...\Norman\distrib\
download . This is necessary for client upgrade to the distribution folder, except the file initiat-
ing the upgrade.

On the client that is to be upgraded:
a) Navigate to the Norman Migrate share on the distribution server.

b) Copy the file Norman Migrate\distrib\nvc\config\mig2nss7.nts to the local config
directory (default c: \program files\norman\config\).

c) The client will automatically be upgraded the next time Zanda—the agent—checks for changes.
You can accelerate the process by entering zanda /updatenow from the command prompt.
Installation normally takes 2-10 minutes. 1-2 restarts are necessary before migration is com-
pleted.

Migrate single client - 2

This procedure lets you migrate a single client directly from the NVC5 distribution server without physi-
cally accessing the client. You must know the hostname of the client you wish to migrate.

1.
2.
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Make sure you have performed all steps under “Common tasks for all procedures” above.
On NVCS5 distribution server:

a) Locate the configuration file used by the client. Unless you have a special setup involving dif-
ferent configuration files, the location is ..\norman\distrib\nvc\config\default.ndf.

b) Make a copy of the configuration file and place it in the same directory as the original. Rename
the copy to <hostname>.ndf where <hostname> reflects the name of the client you wish to
migrate. If the client you wish to upgrade is named client01, the copy of the configuration file
should be renamed client01l.ndf.

c) Double-click the configuration file you just created (for example client01.ndf), and on the
LAN/WAN tab, change the Share name to reflect the share created under ‘Common tasks for
all procedures’, step 1b.

d) The client will receive the new configuration file the next time it checks the distribution server
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for a new configuration. The default is every 5 minutes.

e) After receiving the new configuration file, the client will look for new files in the new share loca-
tion the next time it's scheduled to download updates. The default is once per hour. The new
share is prepared for migration, so the client will start the migration process.

The speed of this procedure depends on how often the client is configured to look for configuration file
and software updates, but normally the client will be upgraded within a couple of hours. The client will
require one or more restarts before the migration process is complete.

Migrate a group of clients using different configuration files

For this upgrade scenario to work, existing NVC5 infrastructure must be configured in such a way
that different groups of clients receive their updates from different configuration files. See NVC’s
Administrator’s Guide under the section ‘Configuration - Using environment variables to distribute
diverse configuration/task files to different user groups’ for more information on how to configure this.

1. Make sure you have performed all steps under “Common tasks for all procedures” on page 5.
2. Open the configuration file for the client you wish to migrate by double-clicking it.

3. On the LAN/WAN tab, change the share name to the newly shared folder (for example Norman
Migrate).

4. The clients will receive the new configuration file the next time it checks the distribution server for
a new configuration. The default is every 5 minutes.

5. After receiving the new configuration file, the clients will look for new files in the new share location
the next time it is scheduled to download updates. The default is once per hour. The new share
is prepared for migration, so the client will start the migration process.

6. Clients are upgraded the next time they look for changes on the distribution server (or you can run
zanda /updatenow on the clients to initiate a client to look for updates immediately).

Migrating the NVC5 distribution server to Norman Endpoint

Protection client

The migration process initiated from Endpoint Manager is designed to migrate only the clients that
receive upgrades from an NVC5 distribution server, not to upgrade the distribution server itself.
Upgrading the distribution server requires the following additional steps:

On the NVC5 distribution server:

1. Copy ..\norman\distrib\nvc\config\mig2nss7.nts to..\norman\config\.

2. The migration will start the next time Norman looks for changes. To initiate the process immedi-
ately, click Start > Run and enter zanda /updatenow.

3. The migration will start in the background. The entire upgrade process normally takes 5-10 min-
utes and requires one or more restarts of the server.

4. Ifit's not used as distribution point anymore, i.e. all clients are already migrated, delete the \dis-
trib folder to avoid unnecessary file transfers.

Migrate standalone clients

If NVC is installed in standalone mode, i.e. updating directly from the Internet without involving a serv-
er or updating any other client, you can still migrate these clients to Norman Endpoint Protection.

There are two ways of migrating standalone clients, as you may want to include this client in an exist-
ing Endpoint Protection realm, or keeping it as a standalone installation.

Join a client to an existing realm

Copyright © 1990-2011 Norman ASA 6
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To migrate a NVC standalone client to Endpoint Protection and join to an existing realm, you must:

1. Copy all *.nsa files from \norman\distrib\download on the Endpoint Manager to the \nor-
man\download folder on the client.

2. Copy the file mig2nss7.nts from the folder where you created the MSI installers on the Endpoint
Manager to the \norman\config folder on the client.

After these steps have been performed, the client will start processing the NSA packages and migrate
to Endpoint Protection. After all restart requests are executed, the client will fetch updates from the
Endpoint Manager and will be managed as any other client.

Remember to check that the client is able to resolve the DNS name set for the Endpoint Manager dur-
ing the realm setup.

Keep the client as standalone
To migrate an NVC standalone client to Endpoint Protection as a standalone, you must:

1. Copy all *.nsa files from \norman\distrib\download from any Endpoint Manager to the \
norman\download on the client.

2. Create an empty mig2nss7.nts file in the client's \norman\config folder. You can for example
use Notepad to create the file. This file can be removed as soon as the client asks for a restart.

After these steps have been performed, the client will start processing the NSA packages and migrate
to Endpoint Protection. As any standalone installation, it will fetch updates from the Internet and will
not report to any server.

Note

For a successful migration, the Endpoint Manager should have downloaded files for the client’s
operating system and the language of the current NVC installation. If not, the NSA packages you
are copying will not be installed. You can verify this information under the Products tab on the
Endpoint Manager console. If the operating system or the NVC language is missing, select the
correct component(s) and run an Internet Update before copying the NSA files.

Installing Endpoint Manager on the same server as the existing
NVC5 distribution server

Note
Unless you plan to upgrade the entire network to NPRO, the following procedure should not be
used as it will no longer download updates for existing NVC5 clients.

All of the following tasks should be performed on the computer serving as NVC5 distribution server:

1. Download the latest available definition files and software from Norman by starting Norman
Internet Update (right-click the Norman tray icon and select Norman Internet Update).

a) If new files were downloaded, make sure new components are installed before you proceed.
2. Create a new folder, for example c:\Program Files\NewFolder.

3. Copy the ..\distrib folder from the original Norman folder (default c: \norman or c: \program
files\norman) to the newly created folder. Make sure to keep the same folder structure (c:\

Copyright © 1990-2011 Norman ASA 7
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Program Files\NewFolder\Distrib).

4. In a distributed NVC5 environment, your existing Norman folder is shared. Take note of the exist-
ing permissions and share name for the Norman folder.

5. Remove sharing of the existing Norman folder.

6. Share the newly created folder with the same share name and permissions that previously were
assigned to the Norman share. The clients will now use this share for downloading software and
definition file updates.

7. Uninstall Norman Virus Control from the server.

8. Restart the server.

9. Delete the Norman folder (do not remove the NewFolder).

10. Install and configure Endpoint Manager according to this manual.
a) Install Endpoint Protection with Endpoint Manager.
b) Configure Endpoint Manager.
c) Create one or more administrators.

11. Start migration to the Endpoint Manager, but point to the folder
c:\Program Files\NewFolder\distrib instead of a remote share for migration.

12. After a successful migration, clients will gradually start migration. When all clients are migrated,
remove the share and delete the C:\Program Files\NewFolder folder.
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